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Click here to start

o Click here to stop the
the application
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First open the LabVIEW Supplemental App, then connect
the USB-6009 acquisition card and turn on the app
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Set the stimulation output
to ao0, the maximum value
to 5, and the minimum to O
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Saved signals are saved in
Xls with the format below

Name of the video The acquisition
that matches the time must be the
signal last column
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Connecting the Acquisition Card
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Troubleshooting

Software error resulting from data acquisition card 1/0 configuration

When this problem 5 Solution 1: Ensure that the acquisition card is connected and detected by
X
occurs, the following g mer o scarmsomamcee your operating system.
. Device Detected
window appears. R e NI USB-6003
\ e If your card is detected, the

Device is not powered. . . n application with this devi &

g::j:i;s powered, but was temporarily without WI ndOW Shown bEIOW WI ” %

i:i:j;rjd/mchassisdrivelsuppartmayhavebeen . ﬂ Test this d

gz;:ii::::i%:f;properlyconnectedandlurned appear When you ConneCt It.. b Begin his devi -

Search ni.com for error @ Stop ﬂ o~ U e -
o View online device documentation Go

Solution 2: If the problem persists, make sure to configure the I/O according to

the port assigned to your card, which could be Devl, Dev2, etc.
2.3. Select the I/O

the channel configuration acquisition card and click OK. /
section, and click here. — ;
N —  2.4. Go to the Block
Channel Configuration _ .
ﬁf\dnnel 2 2 Z Then SEleCt the @ SimDevl Dlagram and perform
— ~ "Browse" option, and the the same step for
following window will these two variables
r ::ng::i;::(: . appea r




Troubleshooting

Problems with saving signals (Stimulus and second signal)

When this problem =
. a Error 1430 occurred. at lnst FoHFr in. .
OCC u rs’ t h e fo I | OW I n g SupplementaryApplicationLabviewFile11.vi
window appears.

LabVIEW: (Hex 0x596) The path is empty or relative. You
must use an absolute path.
"Saving Dirrectory”

Continue ] Stop

Possible reason(s):

Search ni.com for error

This problem occurs
when the save location
does not exist.

Note: Files are automatically saved using the
entered name followed by the stimulation
frequency and amplitude; if saving more
than one video at the same frequency, it is
recommended to modify the name to avoid
overwriting.

1.1. Go to the Saving 1.2. A window will open for you to
Configuration section select the path; go to that location,
select a file, and click OK.

and click here. |
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